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Credit Card Business

Credit Business gives modelling insight
Who does the work
Understanding a Credit Account
Product Observation
Changes in the architect’s world

Data Normalization 
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Data Column

Owner
Business

Builder
Technology

Designer
System

What
Data

How
Process

Who
People

Why
Motivation

Where
Location

When
Time

Planner
Scope

Subcontractor
Component

Enterprise

is typically understood as row 3

Thing
Model

Data

Tech
Model

Zachman says: “I wish I had not called that column the data column”
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What

Data
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Operations Instantiation

Component configuration

Constructs specification

Logic representation

Concept definition

Idea identification

instances

lists

semantic
models

schematic
models

blueprint
models

listings
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What

Operations Instantiation

Component configuration

Constructs specification

Logic representation

Concept definition

Idea identification

instances

lists

semantic
models

schematic
models

blueprint
models

listings
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What

Inventory

Operations Instantiation

Component configuration

Constructs specification

Logic representation

Concept definition

Idea identification

instances

lists

semantic
models

schematic
models

blueprint
models

listings

Real
instances

Candidate
List

E R Model

Logical 
Data model

Database
Schema

Data 
Definition 
Language

Example
instances

Name of 
thing

Relationship
of things
(context)

Properties
(Attributes) 

Of things

Storage
Character-

istics

Storage
Instructions

Typical
Instances

Possible
Senses

(meanings)

Frequency
for counting
(integrity)

Uniqueness
Identifiers

Access 
Keys

Constraints

Vendor
Specifics

(AutoNumber)
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600627 118 292 1065

Retail Card Retailer Code

Issuing Store

Account 

Number

MR STANLEY T LOCKE
Retail 
Cardholder

600627 118 292 1065

MRS STANLEY T LOCKE

Updating Modeling constructs
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ISO
Retailer

Semantic Model 

Credit
Accounts

Authorized
Purchases

Associate
Stores

Credit
Cardholders

Credit
Card Account

Credit
Cards
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Retail NetworkRetailer Code

Issuing Store

Account 

Number

MR STANLEY T LOCKE
Retail 
Cardholder

600627 118 292 1065

MRS STANLEY T LOCKE

Updating Modeling constructs

600627 118 292 1065 002 

MRS LINDA M LOCKE

600627 118 292 1065 001

Card 

Number
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Key Assumptions 
(Normalization)

59-3268-5
Product Code

Product Category
Product Class

Product

Product Line

Check digit
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Semantic Model 

Credit
Cards

Credit
Accounts

Authorized
Purchases

Associate
Stores

Credit
Cardholders

Product
Sales

Retail
Products

Product
Categories

Product
Classes

Retail
Lines
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What

Inventory

Operations Instantiation

Component configuration

Constructs specification

Logic representation

Concept definition

Idea identification

instances

lists

semantic
models

schematic
models

blueprint
models

listings

Real
instances

Candidate
List

E R Model

Logical 
Data model

Database
Schema

Data 
Definition 
Language

Example
instances

Name of 
the thing

Relationship
of things
(context)

Properties
(Attributes) 

Of things

Storage
Character-

istics

Storage
Instructions

Typical
Instances

Possible
Senses

(meanings)

Frequency
for counting
(integrity)

Uniqueness
Identifiers

Access 
Keys

Constraints

Vendor
Specifics

(AutoNumber)

www.ZachmanInternational.com


